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Subject Area: Marketing
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Options: Add Table of Contents Alert | Add to Favourites

Volume List
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- Athens/institutional login As part of Emerald's ongoing

- Forgot password? o . _
initiative to improve online
Welcome:

Guest user experience, we are
introducing some changes to

Product Information our websites.
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For Librarians
For Engineers

Research fone

Emerald is a global publisher linking research and practice to the

benefit of society. In 2013, more than 21 million Emerald aricles
were downloaded and read in research and study.

Learning fone
Teaching Zone

Multimedia Zone

¢ Contactus
& Reqgistera

« About Emerald
& Company Information

Visit our new-look
. Emerald Insight

profile

QOur Resources

Our dedicated resource zones offer a range of valuable tools
designed to make research easier and enhance your subscriptio
including articles, interviews and how-to guides.

« For Authors Learning £Zone

Multimedia Zone
Support Resources

# ForEngineers
¢ Research Zone

L]

# ForlLibrarians # Teaching Zone
-
L]

® 8 Career opportunities at # Emerald on social media

Emerald

View now p

Lo About Emerald

Connect with us p

Emerald manages a portfolio of more than 300 journals and over
2,350 books and book series volumes.

« Journals
& Books
# (Case Studies

News

@ Embrace Social Media to Maximize Research Funding Fotential

P Emerald Group Fublishing is sad to announce the sudden death
of Executive Chairman, Martin Faojt

P Emerald Book, Culturally Responsive Methodologies, Receives
Honourable Mention in the 2013 PROSE Awards

P Emeraldto Support Heart Research UK's Fundraising Efforts in
2014

P Malaysian Academics to Maximize Research Impact

Maore news items ¥

i Your gateway to publication

Find out more @

m Policies & Information ==| Emerald Websites




For Authors

Support and services

Impact of Research

@

Emerald’'s philosophy concerning impact of research is
explained. Discover what Emerald means by impact,
how Emerald measures impact and what impact
information Emerald provides, as well as links to further
information sources.

Editing Service
The Emerald Literati Network Editing Service allows
authors to contact experienced copy editors to help
improve the standard of English in a paper before itis

submitted to a journal for consideration.

Guide to Getting Published {ﬁ%ﬁi ]

Emerald’s Guide to Getting Published is a unique
F—— initiative — advice on how to get published direct from the
‘ publisher. Why not host a presentation at your
institution?

Editor Interviews
; What are, and what will be, the hottopics in yourinterest
_ Jl areas? What criteria do editors and reviewers use to

> select papers? How could you increase your chances of
publication? Find out by hearing what our editors have to

Writing for Emerald

4

Emerald Literati Network

'S
"How to..." Guides
X

Emerald and Open Access

3

If you are researching, teaching or consulting in
management, or are yourself a manager with something
to say, we aim to be your publisher of cheoice. Discover

the benefits and cpportunig merald
PR 4 :

section.
A

Find out who has won cne of our prestigious Emerald
Literati Network awards. These awards recognize the
efforts of authors and editors and celebrate the
ocutstanding contributions many have made, not only to
our joeurnals, butto the body of knowledge itself.

S Epmn

A comprehensive set of "How to..." guides for authors —
advice direct from the publisher on planning, writing and
revising an article, by yourself or with others, to maximize
its chance of acceptance by your chosen journal.

Emerald now offers a new service for authors who have
received direct funding for their research, which makes
their published article Open Access immediately on
publication. Read this section for more information.




For Librarians

Comprehensive solutions to the issues facing library and
information professionals

Emerald

Managing your Library 4 :Bﬁﬁéﬂ ]

L ES

Today's librarian has to be a fully rounded manager.
Emerald for Librarians draws on the best current
management thinking and research, and presents itin
such a way that busy librarians can easily adapt it to their
needs.

Information Management Resources

o

Writing for LIS Journals

4

Keep up with the latest technical developments in library
and information management. Qur information
management resources include interviews and
viewpaoints plus Features of the Maonth.

4 LISERTIIERTS

Offering unmatched rights and support for authors,
Emerald aims to be the publisher of choice for LIS
professionals looking to publish their work. Use this
section to choose which journal you submit your paper
and for handy tips on writing and getting published.

Library Evenis

iE

With information an all the latest international events, our
library events section will let you pinpoint the right event
for you! Find out which conferences Emerald staff,
editors and advisers will be attending, or add an event of

LT IE S

Marketing your Library ﬁ :Bfﬁﬁr- ]

Everyone recognizes the importance of maximizing the
use ofthe library's resources and justifying the role that
the library plays in the university. This section presents
key articles on marketing yvour library's services.

Features of the Month

W

Are you looking to improve your daily information
services activities or personal professional growth™?
Then visit our LIS features of the month section for the
latest event and book reviews, notewarthy product
information and mare!

Support Resources

®

Comprehensive support resources to help vou and your
users make the best use of Emerald’'s website facilities.
Cesigned to provide information and guidance, our
support section also gives you access to value added
services and promotional materials including MARC
records.




For Engineers

Insightful practical and theoretical articles, interviews,
case studies, viewpoints and more.__.

\

; v & Emerald
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Welcome to Emerald For Engineers. As a busy engineer, we are aware that time is of the essence for you.

That is why we have carefully selected some of the finest articles from our Thomsan Reuters (formerly 131 ranked journals and blended these
with featured reviews, interviews and case studies — all designed to enable busy practitioners and researchers keep abreast of the latest

developments in their areas of interest.

Electrical and Electronic Engineering Articles

Innaovative electrical and electronic engineering articles
E providing access to both theoretical and practical
— intelligence. Areas covered include energy conservation,
sensortechnology, medical imaging, modeling, design
and manufacturing.

Special Features

advice and tips from those who have made a difference.
With this in mind we bring you our special features, a mix
of practical, insightful articles, interviews with leading
figures, case studies and reviews.

: Effective action requires a balance oftheary, practical

Mechanical and Materials Engineering Articles

and materials engineering articles, incorporating
advanced automation, aerospace engineering, corrasion
management, lubrication and tribology, polymer and
colorants technaology, and structural engineering.

9 A unigue research into practice collection of mechanical

Engineering Events

E Tao help make life easier, our international events section
will help you pinpoint the right event for you! For all the

i |atest events in electronic, mechanical, materials
engineering and more, see our engineering events

page.



Research Zone

Resources for a worldwide research community A . Emerald

Research Awards% ﬁﬁ?ﬁgﬁlﬁﬁ J Winning Research Funding

Emerald actively promotes and rewards research in ) This six-part adaptation on winning research funding is
management and LIS. As well as funding for research ﬁ presented as part of Emerald's continuous relationship

projects, Emerald also bestows awards for doctoral with academic researchers and writers around the

research and case study research. waorld.
— '—
" " : . E Y (=] ]
How fo..." Guides Research Connections ﬁ E*gl_lﬂﬂ' T
"Howto..." guides for researchers — practical tips and Research Connections is an online meeting place
, guidance on how to design, develop and present your P“ providing the opportunity for researchers to contact like-
0 research. :F minded professionals and showcase their work.

Conference Cenral 4 EIBZT:%*‘»)‘M‘E‘% ]

E Conference Central - selected events from around the globe — a comprehensive collection of links to international conferences

and events in management, liorary and information science, and engineering. Use itto find out which conferences Emerald staff,
editors and advisers will be attending and pinpoint the right event for you.



Research Awards

Emerald

Supporting researchers through the Emerald awards programme

o~ 2 ‘ 8, 7
$ “ A 4 { v
Apply for an Emerald

= 3 | award for the opportunity
r k( < i . '3 to receive international l ASFOR
. ’ W . i

@ HNrRAY

S recognition and a cash prize |[eE——————
‘- -

Emerald/EFMD Outstanding Doctoral Research Awards

Emerald and the European Foundation for Management Development (EFMD) — a global membership organization with more than
700 institutional members from academia, business and public services — celebrate excellence in research by sponsoring these
prestigious international annual awards.

e 2013 Qutstanding Doctoral Research Awards - judging in progress!
e Archive of previous winners

Research Fund Awards

Emerald has pledged to use a proportion of the fees received from copyright organizations to fund
dissemination of knowledge for social good. with a specific orientation towards benefit for the deve

2013 Emerald/CLADEA Latin American Management Research Fund Award -deadline 1 Augu
2012/2013 Emerald/CAFPES Brazilian LIS Research Fund Award -deadline extended until 30
2012/2013 Emerald/CAPES Brazilian Management Research Fund Award -deadline extende
2013 Emerald African Management Research Fund Award -deadline 1 September 2013!
2013 Emerald African Engineering Research Fund Award -deadline 1 Sept
2012 Emerald/EEFMD Mena Management Research Fund Award -deadline
2012 Emerald/AN South Asia Management Research Fund Award -judging
2012 Emerald/IACMERE Chinese Management Research Fund Award -results
2011 Emerald/BMDA Borderless Management Research Fund Award -resul
2012 Emerald Chinese LIS Research Fund Award -results are in!

2012 Emerald South Asia LIS Research Fund Aocvwvard - results are in! CEEMAN

L]

AS!an Society of Management & Marketmg Research

== LEuroMed

RESEARCH BUSINESS INSTITUTE




Learning Zone

Resources for those studying MBAs, degrees, executive courses
and business-related subjects

Emerald

Management Skills

ot Handy introductions for students or essential .
‘il management skills for developing managers. Guides in ‘i'
e this section include communication and time -l

management plus many
<-4 b .
SIEERIG - RS
Study Skills and Student Life —_s N
! AZREEERE
Articles and guides designe

students develop the key skills they need to succeedin
Emerald Research Digests

higher education. Learn about writing dissertations, note

taking and much maore.

Research Digests take the best research papers on
strategy, human resource management and learning
and distil them into handy, 1,500-word summaries for
easier understanding and more immediate impact in
practice and in the classroom.

iME
. =Ee
Management Thinking

!“kWﬁﬁ%J

Shor, distilled summaries of the latest Management
Thinking articles plus interviews with those who shape
business today. Lise these resources to enhance your
management knowledge.

re Reviews Collection

Valuable literature reviews gathered togetherin a quick
and convenient place for researchers to find a starting
point for their next piece of work or to identify gaps in the
current literature.



Home = Learning £one = Management Thinking

Management Thinking

Articles and interviews for today's busy managers and management students — updated monthly.

Management Thinking is designed to help managers, business students a
latest thinking on management theory and practice._ It is structured around
about topics in business today.

aviding access to the
ich reflect the most talke

Editor's Choice: Celebrating the life and works of Peter Drucker

Experts in the worlds of business and academia regard Peter Drucker as the founding father of the study of
management. He wrote 39 books, including the landmark titles The Practice of Management (1954) and The
Effective Executive (1967T).

He published his first book, The End of Ecornomic far, in 1939. His works had a profound impact on how people
around the world organize themselves in the realms of business, government and civil society. He predicted many of
the major developments of the late 20th century, including privatization and decentralization; the rise of Japan to
economic world power; the decisive importance of marketing and innovation; and the emergence of the information
society with its necessity of lifelong learning.

&=

Enter the Peter Drucker section.__

01. Management & Leadership  02. Marketing 03. Change Management 04. Strategy 05. Human Resources
The foute to management succ  ——  Leam how to blend the basic Expecteld ar uqexpected. r A business without Successful compani
unpredictable. Find out how ot A/ intemational marketing for a change is crucial to the fut direction! Read how advantage lies in the
your own management and lea mix. organization. and manitor corpora our HR and developn

+ Management & Leaderst e Marketing articles + Change Managemen % * Human Resou
¢ Management & Leaderst o Marketing interiews * Change Managemen S,

06, KI'IEWlEﬂgE Management 07. Health Care MEIHEIQEI'HEI'II' 08. E'BUS"‘IESS, |T, & Finance 09. Quallt}’ Management 10. Public Sector

Make the mast of the intelligenc Take a look at the key issue: Don' and wi
L . _ - ont fall behind with technolo From the very general t -
.| organization. LElaarn why KM Is ¢ professionals the world over. management. Is e-business h jatest tools and technig Esgeézlzﬁéﬁq]:d;
ensure you don' get left behind. help you get ahead. key issues in the world of bus heart of your organizati our public sector :
o Knowledge Management ; + Health Care Managem + E-Business, IT & Finan * Quality Manager + Public Sect
o Knowledge Management | * Health Care Managem + E-Business, [T & Finan + Quality Managerr + Public Sect
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Username:
Password:
Login

- Athens/institutional login Multimedia Zone

- Forgot password? Audio and video content from Emerald

Welcome: -
Guest
Featured video: Online social networks and learning Video Channels ﬁ mﬁ

Product Information:

L A

Published in On the Horizon, this viewpoint essay seeks to argue 01: Video Abstracts

that young people's online social networking can serve as sites for , We are delighted to presentvideo

For Books - : abstracts of recently published and
and supporis for student learning in ways not currently assessed. yp
e — PP 9 y y notable Emerald articles filmed by the
or Case studies

articles” authors.

For Journals

A
This work presents concrete examples of how social network sites, typically seen as a

Regional information distraction, might be re-envisioned as supports for revised student learning outcomes. 02: Talking Management

| The Talking Management Series
- features insightful interviews with
leading business figures and
management writers.

Resources:

Licensing Solutions

For Authors
03: Emerald Channel

For Librarians
This channel features shortvideos

and seminars introducing the key
benefits of Emerald products and
services.

For Engineers

Research Zone

Learning Zone 04: Writing Teaching Cases

Teaching Zone = Engaging talk splitinto 8 short

videos, by Editor-in-Chief Dr
Bachani, on preparing teaching

Multimedia Zone

Purchase/rent/download this article... o
Video Abstracts cases for publication.

Talkinao Manaoement : i 2 o o
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How to get started?
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What do | write about?

Have you completed a project that concluded successfully?
Are you wrestling with a problem with no clear solution?

Do you have an opinion or observation on a subject?

Have you given a presentation, briefing or conference paper?
Are you working on a Doctoral or Master’s thesis?

Do you have a new idea or initiative?

If so, you have the basis for a publishable paper
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e Management Decision
SSCIHG®, IF 2011: 1.302
Founded in 1963

 International Marketing Review
SSCI¥3%, IF 2011: 1.177
Over 30 years history

« Journal of Documentation
SSCI¥t#, IF 2011: 1.058
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[— Management Decision Search in this title:
ISSN: 0025-1747

® Full text online ) <A This title
Content: Table of Contents | Latest Issue RSS £ i "R is indexed
Information: Journal information | Editorial Teamfl| Author Guidelines . > in SCOPUS

k Other: Journal News (inc. calls for papers) | Sample articles | Events | Sponsored Links |
Recommend this journal

2011 Impact Factor: 1.302 *

Unique attributes

A journal with a long distinguished history presenting the best in management thought
and practice for the commercial and intellectual advantage of managers and their
advisors. Management Decision was founded in 1963 at the time of the first wave of
growth and development of business schools in the Western world, and has tracked

thought on strategy, policy and decision making through that time.

In-depth studies of major issues
Operations management

Financial management

Motivation

Entrepreneurship

Problem solving and proactivity

Serious management argument

Strategy and policy issues

Tactics for turning around company crises

Topicality

Management Decision, considered by many to be the best publication in its field. consistently offers thoughtful and provocative insights
into current management practice. As such, its high calibre contributions from leading management philosophers and practitioners make
it an invaluable resource in the aggressive and demanding trading climate of the Twenty-First Century.

Key benefits

Presenting serious debate on major issues in an accessible format, the journal keeps you abreast of contemporary thought and practice.
Its critical insights allow you to analyse methodologies and research, and distil the most valuable information for your own use to gain
competitive advantage.

Key journal audiences

Academic researchers

Students

Consultants

Corporate and academic libraries

General and specialist senior management and their advisors
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Milorad M. Novicevic, Mario Hayek, Tony Fang, (2011) "Integrating Barnard's and
contemporary views of industrial relations and HRM", Journal of Management History, Vol. 17
Iss: 1, pp.126 - 138

Abstract

*Purpose - The purpose of this paper is to juxtapose the contemporary views of industrial relations (IR)
and human resource management (HRM) with the ideas expressed by Chester Barnard.

*Design/methodology/approach - The paper analyzes Chester Barnard's views along the four
premises that underlie contemporary perspectives on the fields of IR and HRM.

*Findi NJgS — Barnard's main points: that sincerity and honesty of management is crucial to developing an
individual employee's will to collaborate, and that collective cooperation is superior to collective bargaining
are found to resonate well with the contemporary views and provide a clear indication for Barnard's
preference of human resource perspective to the IR perspective.

*Practical implications — This paper provides Barnard's practical insights into why managing IR and
HR by policies leads to poor management.

*Originality/value — This paper is the first to recognize Barnard's unique contribution to contemporary
perspectives on IR and HRM disciplines.

-Keywords: Employee relations, Human resource management, Industrial relations, Organizations
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v EINBEMT Ecovering letter

EfFcovering letter , NiZB8IE2FBHIEE :
a. PFRAZRMXAHTIEBINRE , TEHEENNES AR , & B 7 TSR
b. EAAXNEERS | BEHESE T SEHFMEIE S AREEMEAT) LRI

¥ 24 (Kjcovering letter S 1t % ik -
* | am submitting this article to Journal of Documentation. You will see that it deals with public
library management, which | appreciate is outside JDoc's normal scope. However, it focuses

]gn 'f]hsz novel application of a theoretical model to the topic, and hence | think it IS appropriate
or JDoc.

« | am submitting an article with a similar title to 'Public Library Journal'. However, that article
8!\/6'8 a series of case studies, rather than describing and aPpIylng?_the model, and so is quite
istinct from the paper submitted here. | can send a copy of the PLJ paper if required.

AN UAE F ff covering letter:

« | am sending this article for you to publish in Journal of Documentation, after your editorial
amendments. | have chosen JDoc to publish this paper, as it is a high-impact and well-
regarded journal.
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Revision Notes

Ref # Reviewer Comment Author Response

Better grounding of the problem.
Parts of the front-end of the paper
read like a tutorial-like introduction of
action research. In a rewrite, there
are two things that | would like to see
instead.

| would expect a clearer attempt to
establish the research-practice gap
as an intellectual challenge. This is
the main theme of the paper and it
would therefore be useful to
substantiate your understanding of
this gap beyond the surface level.

You imply that you do not wish to see a tutorial to
CAR (even though one reviewer thinks that this is
needed since some sections of the MISQ
readership may not be familiar with CAR). We
concur with you and have removed the tutorial
aspects. The front end of the paper (pages 2-5) has
been revised in order to outline the research and
practical problems that we focused on.

We agree that the research-practice gap needs to
be positioned clearly as an intellectual challenge
(as highlighted on page 3). We have now
deliberately positioned the paper in this way with
the challenge manifested in the action-research
dichotomy, where either action or research tends to
be the focus of action research projects (as
explained on page 3). We also substantiate our
arguments better in the broader CAR literature (as
detailed from pages 5-14).

Next response
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Full name

Dr Fan Jun

Dr Baozhong Sun
Dr C X Huang

Professor Soushan YWu

Dr Changwen Ke
Dr Changxu Zhao
Dr Chaokun Wang
Dr Chen Wei

Dr Chih-Ming Hsu
Dr Chunling Yu

Dr Dapeng Feng
Dr Dauw-Song Zhu
Dr Dong-ing Wang
Dr Ershi Qi

Dr Haizhong Wang
Dr Fang Shugiong
Dr Fang Zhida

Dr Gang Hu

Dr Guozheng Yan
Dr Hai ¥Wei Yang
Dr Hai Wei Yang
Dr Haifu Zhang

Add2

Huazhong University of Science and Technology

Donghua university

School of Mechanical Engineering
Chang Gung University

Accounting School

Huazhong University of Science and Technology

Tsinghua University
Beihang University

Dept of Business Administration

Tsinghua University

Lanzhou Institute of Chemical Physics
Mational Dong Hwu University

Yantai University

School of Management
Department of Marketing

Donghua University

and Environmental Protection

Beijing University of Chemical Technology
Electronics & Information Technology
Dept of Aerospace Engineering

Dept of Aerospace Engineering

Journal title

Kybermetes

Pigment & Resin Technology

Industrial Robot

Industrial Management & Data Systems

Journal of Corporate Real Estate

Chang Gung University

International Journal of Pervasive Computing and Communications
International Journal of Intelligent Computing and Cyberetics
Measuring Business Excellence

Journal of Product & Brand Management

Industrial Lubrication and Tribology

International Journal of Productivity and Performance Management
Rapid Prototyping Journal

Industrial Management & Data Systems

Journal of Product & Brand Management

Kyberetes

Property Management

Anti-Corrosion Methods and Materials

Industrial Robot

Aircraft Engineering and Aerospace Technology: An International Journal
Aircraft Engineering and Aerospace Technology: An International Journal

otate Key Laboratory of Atmospheric Sciences & (Kybemetes
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Voices from editors

Emerald

« The authors from China do ignore the submission guidelines then try to
negotiate the word length and other issues. This is difficult for editors.
In several cases they have refused to shorten their papers to the 6,000
word limit. In one case an author said that if | wanted to cut the paper |
could eliminate the references. This week | received a paper that was
20,000 words, and the author complained when | returned it. | let them
know that the guidelines are not negotiable, but the Chinese authors
are the only ones in the world that protest the requests for changes.
This has been very surprising.

« that we simply don't understand; following instructions (for example,
structured abstract) is still a problem.

« the major issue relates to the fact that most papers do not contribute to
the field and scope of the journal. Paper are either a plug and play
(replication of previous studies) , data crunching statistical analysis with
no implications and/or papers that do not fit the scope of the journal



Voices from Editors

Emerald

papers by Chinese authors are more likely to contain English grammar
problems, not conform to the required research paper structure, are
weak in research training and writing for international journals, lack a
critical analysis of the related studies

| suggest they always work with an experienced native speaking copy-
editor, or better, a co-author experienced in publishing in high-level
scientific journals.

Another limitation of Chinese papers is that they often fail to provide a
conceptual or theoretical basis for their hypotheses.

Lack novel practical or theoretical contributions have weak English be
methodologically simplistic replicate Western research findings in
China without considering the indigenous Chinese context
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» | believe this is because there is a stress to people to publish in order to
publish and not for conducting "innovative" research

* Manuscripts from Asia in general, and China in particular are often
more literature-driven than issue-driven.,

« First let me say that we do not have huge numbers of submissions from
China as we did in the past, because word has spread that we come
down very hard on plagiarism.

« By this | mean that Chinese authors will sometimes review the literature
on a specific topic or group of topics and develop hypotheses or
models with the justification being that the hypotheses or models
proposed have never been proposed or tested. True, the
hypotheses/models may be novel but this does not mean that they are
worthwhile or make any meaningful contribution to theory or practice.
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the project.
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International Innovation is the leading global dissemination resource for the wider
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LS Research, subscription to this unigue publication gives you access to:
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